Stichting NIOC

Stichting NIOC en de NIOC kennisbank

Stichting NIOC (www.nioc.nl) stelt zich conform zijn statuten tot doel: het realiseren van
congressen over informatica onderwijs en voorts al hetgeen met een en ander rechtstreeks of
zijdelings verband houdt of daartoe bevorderlijk kan zijn, alles in de ruimste zin des woords.

De stichting NIOC neemt de archivering van de resultaten van de congressen voor zijn rekening.
De website www.nioc.nl ontsluit onder "Eerdere congressen” de gearchiveerde websites van
eerdere congressen. De vele afzonderlijke congresbijdragen zijn opgenomen in een kennisbank
die via dezelfde website onder "NIOC kennisbank" ontsloten wordt.

Op dit moment bevat de NIOC kennisbank alle bijdragen, incl. die van het laatste congres
(NIOC2025, gehouden op donderdag 27 maart 2025 jl. en georganiseerd door Hogeschool
Windesheim). Bij elkaar zo’n 1500 bijdragen!

We roepen je op, na het lezen van het document dat door jou is gedownload, de auteur(s)
feedback te geven. Dit kan door je te registreren als gebruiker van de NIOC kennisbank. Na
registratie krijg je bericht hoe in te loggen op de NIOC kennisbank.

Het eerstvolgende NIOC vindt plaats in 2027 en wordt dan georganiseerd door HAN University
of Applied Sciences. Zodra daarover meer informatie beschikbaar is, is deze hier te vinden.

Wil je op de hoogte blijven van de ontwikkeling rond Stichting NIOC en de NIOC kennisbank,
schrijf je dan in op de nieuwsbrief via

www.nioc.nl/nioc-kennisbank/aanmelden nieuwsbrief

Reacties over de NIOC kennisbank en de inhoud daarvan kun je richten aan de beheerder:

R. Smedinga kennisbank@nioc.nl.

Vermeld bij reacties jouw naam en telefoonnummer voor nader contact.

Versiedatum: 02-04-2023
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Impact ICT Trends on
Soft Skills ICT Professionals

René van den Berg
Meyn CIO
Member CIO Platform Nederland
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CIlO Platform Nederland
Workforce Race for CIO

C:;S Lighthouse
Q Strategic targets
=  \Workforce 2017
F|n|sh
Business and Technical,
with communication skills
o External Aid & Resources
= CIlO Platform, e-CF
Pitstop
= Future Workforce, attract and
keep Talents
Market Developments & Trends
» Cloud, Social Media, Security,
Time to Market, Complexity
GDashboard
2 = Numbers, In/Out sourcing,
‘3 A" (new) roles, L&D plan

— U_. '
U~
2 s

_: cra [

.‘)\\\»

3 Impact ICT Trends on Soft Skills of ICT Professionals 4/5 April 2013



ClO Platform Nederland Survey
ICT Trends and impact on Soft Skills

Survey

» Indicate 3 main ICT trends

» |mpact on soft skills ICT professionals
= Divide 10 points over 33 (soft skill) competences /\

Response
= 35 of more than 100 CIOs
= 1-3 trends per CIO
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ClO Platform Nederland Survey
ICT Trends

= 34 trends
= 21 trends mentioned once, not shown in graph
= Some trends are interrelated

Buy Before Make / Outsourcing and Offshoring
Cloud Computing

Reduce Time To Market

Scrum/Agile

Increasing complexity

Business driven ICT

Big Data

Information Security Management

Increasing maturity Demand and User Organization
Standardization Solutions and 'Out of the Box'
ICT Consumerization

Compliancy

ICT as Business Partner

ICT becomes Pervasive in all Processes

o

2 4 6 8 10 12
©ICT Trends & Competences Survey CIO Platform Nederland 2013/03
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ClO Platform Nederland Survey
Impact on soft skills ICT professionals

33 competences

. Creativity

" T0p20 IS 78% Adaptability
= 13 competences not Collaborate
shown in graph Flexibility
Customer focus

E.g.: Buy Before Make / Vision
CIOUd reqUireS SpeCifiC Courage and self-confidence

Planning and organizing

directing roles that require|
specific skills.

Relationship networks
Organization sensitivity

Entrepeneurship

DIreCtIng rOIGS: Skills / market orientation
. Strategy Problem analysis and judgement
= Architecture Decisiveness
= \/endor Management Oral expression and presentation
= Contract Management Persuasion
. Listening and sensitivity
= Service Management
= Project Management

i by W‘ 4\%‘54’
Initiative “ﬁ%jw ﬁ

Group-oriented leadership

» Financial Management Integrity
» Procurement 0 5 10 1‘5 20 2 30
u Etcete ra ©ICT Trends & Competences Survey CIO Platform Nederland 2013/03
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ClO Platform Nederland Survey
Summary and Conclusions

ICT Trends

Impact on soft skills

Buy Before Make / Outsourcing and Offshoring
Cloud Computing

Reduce Time To Market

Scrum/Agile

Increasing complexity

Business driven ICT

Big Data

Information Security N t
Increasing maturity Demand and User Organization
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Standardization Solutions and 'Out of the Box'
ICT Consumerization
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Compliancy
ICT as Business Partner
ICT becomes Pervasive in all Processes
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= Workforce Race for CIO

» Many ICT trends, but some are key

=  Soft skills are as crucial as hard skills

» Students also need development in soft skills

» Engine for Success = Working Together

» CIlO Platform Nederland - Interest Group HRM
will detail Workforce race and soft skills requirements

&D CIO e,
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CIlO Platform Nederland

Workforce race for the CIO
= Thank you
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